2003 Survey of Office of Institutional Effectiveness, Research, and Planning
Frequency Table

1. know that IERP has a web page?

| | Frequency | Percent | Valid Percent | Cumulative Percent |

oo | e | e | e | oo P |
|Valid[No [30  [24.2 |24.2 | 24.2 |

I R R P P | |
|Yes |94  |75.8 |758 | 100.0 |

|
I e ot B B P |
| |Total|124 [100.0 [1000 | |

2. aware of the PSTCC Fact Book?

| | Frequency | Percent | Valid Percent | Cumulative Percent |
R e R Rt v R C— |
| Valid | No |28 |22.6 |22.6 | 22.6 |
B e e Pl R P o— |
| Yes |96 | 77.4 |77.4 | 100.0 |

|
I e e B | |
| |Total|124  [100.0 [1000 | |

3. know IERP maintains the Fact Book?



| | Frequency | Percent | Valid Percent | Cumulative Percent |
R e R R e O — |
| Valid | No |61 |49.2 ]49.2 | 49.2 |
B e e o R P o— |
| Yes |63 | 50.8 |50.8 | 100.0 |

|
I R e B B | |
| |Total|124 |100.0 [100.0 | |

4. aware of the IERP 'Request Form' for requesting information from IERP?

| | Frequency | Percent | Valid Percent | Cumulative Percent |

oo | e | e | e | oo P |
|Valid[No |69  [55.6 |55.6 | 55.6 |

I R Rt B R | e |
|Yes |55  |44.4 |44.4 | 100.0 |

|
I e ot B B P |
| |Total|124  [100.0 [1000 | |

5. What is your primary area of work at the college?



|

|

I | Academic Dept English | 10 [8.1 |8.1 | 17.7 |
| Academic Dot Lol A 14111 118 w0 |
| Acadermic Dot Methematics 110 181 1e1 aa |
| | Academic Dept Netural and Bebavioral 18 165 165 1435 |
| | Division Acadomic Sudent Affrs | 135 1121 1124 [s56
RS ————————— PR PR P ey
| Division Businessand Firance 110 Jaa. 181 [ees |
| | Division College Advancement 15 a0 140 7m0 |
| Division mformaton Sevices 114 1118 1118 Jeza |
 INemeseled T e e e
Clome T e mee | qese
e satt 2z iie e rers
| Small Business Development Cener 13124 124 | 11000
|

|



6. contacted IERP staff for info. or services in the past academic year?

ol el el B P |
| Total [124  [100.0 |100.0 | |

|valid| |1 |.8 |8 |.8 |

I R e el P | e |
| |[No |98 [79.0 |79.0 179.8 |
I R Rt P P |
| |Yes |25 |20.2 |20.2 | 100.0 |
|

10. rate your overall satisfaction with services provided by IERP?

| | Frequency | Percent | Valid Percent | Cumulative Percent |

R P B el foe |
Valid | |74 |59.7 |59.7  |59.7 |

|

B P e P | |
| |Dissastified |1 |.8 |.8 20 |605 |

B P R | |
| |Satified |25 |20.2 |20.2 50.0 |80.6 |

I P Bl e e |
| | Very Satisfied |24  |19.4 |19.4 48.0 |100.0 |
|
|

P Pt T L e |
| Total 1124 |100.0 |100.0 | |



12. Is the website helpful in obtaining information about PSTCC?

| | Frequency | Percent | Valid Percent | Cumulative Percent |

P P e e [ o |
| Valid | |72 |581 |58.1  |58.1 |

R—— | oo o R e |
| Somewhat helpful | 14 |11.3 |11.3 26.9 |69.4 |

|

|

I R | oo | =oomee | --ommemoeees e |
| | Veryhelpful |38 |30.6 |30.6 73.1 [100.0 |
|
|

P— R P P e |
| Total |124  |100.0 [100.0 | |



