Institutional Effectiveness, Research and Planning Awareness/Improvement Survey

1. Did you know that Institutional Effectiveness Research and Planning (IERP) has a web page?
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2. Are you aware of the Pellissippi State Fact Book?
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3. Did you know IERP maintains the Fact Book?
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4. Are you aware of the IERP's 'Request Form' for requesting information from IERP?
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5. What is your primary area of work at the college?
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Please Select ...


 

6. Have you or a representative from your office contacted IERP staff for information or service in the past academic year?
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7. If yes, then briefly describe services and proceed.
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8. How was the information provided by IERP used?
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9. How would you rate your overall satisfaction with services provided by IERP?
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10. If you were not satisfied with IERP services, please explain.
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11. Is the website helpful in obtaining information about PSTCC?
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12. What information is not on the website that you think should be?
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13. Overall, how can IERP improve the quality of its services?
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IERP Home

Your answers to this survey are anonymous. When you submit your responses, they are emailed without your username or other personal identification to Dr. Sharon Yarbrough, Director of Institutional Effectiveness, Research and Planning, for processing. Thank you for your input
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