
 Pellissippi State Community College ï VPN Installation Procedure   

 1 

VPN  
(Banner Home Access) 

Pellissippi State Community College 

Home Installation Instructions 
 

Please Read Entire Instructions Before Installation!! 
 

Step 1 :  Remove Old Versions of Java 
 

Warning!! : The Performance of existing software dependent on various Java version may be affected by the 

new Java Installation. However, VPN requires the latest version of Java.   

 

 

         Go to Start   

          Settings 

              Control Panel 

                   Add or Remove Programs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please record the present version of Java installed 

on your PC.   

Current JAVA Version:____________ 
 

 

 

 

 

 

 

 

 

 

 

 

Remove any instances of JAVA  or J2SE  

 

 

 
Note:  You may have more than 

one instance of JAVA as in this 

example.  Or, it is possible that 

you do not have any installations. 
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Step 2:  Download Latest JAVA 
 

Specific JAVA download instructions are available from this site. 

 

 

Launch Internet Explorer  

 

In the Address Bar Type: (or hold Ctrl and click on the link below) 
http://www.java.com/en/download/index.jsp 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please Refer to the JAVA ós Webpage 

Instructions for Downloading. 

** Note: This download may take a few minutes. 

http://www.java.com/en/download/index.jsp
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Step 3:  Install VPN 
 

Step 1: 

 

 

Launch Internet Explorer  

 

In  the Address Bar Type: (or hold Ctrl and click on the link below) 
http://pstcc19.pstcc.edu/software/vpncl ient/pstcc_vpn_client.exe  

 

Step 2: 

 

Login 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type: your Pellissippi 

Username with domain 

(@pstcc.edu) and Password.   

Click OK  

Click Run 

Click OK  

http://pstcc19.pstcc.edu/software/vpnclient/pstcc_vpn_client.exe
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Step 3: 

 

Cisco Systems VPN Client Installation Wizard Follows 

 

 
 

 

 

 

 

 

 

        

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Next 

Click Yes 

Click Next 

Click Next 

Click Finish 

 

Note: Your computer will 

be Re-started for changes 

to take affect. 

 


