
Research 
Computer 

Lab 
To access the internet and over 60 electronic 
databases for your research, visit the ERC’s 
research lab.  It’s the place to visit to read 
your e-mail, type your papers, and search the 
internet.   

Please no Chat’s, MUD’s, or games.  For 
more information on appropriate use, consult 
the Computer Usage Guidelines in the 
current Pellissippi State Catalog. 

You will automatically be given an e-mail 
account upon registration and payment of 
fees.  You can access your account from 
any pc on all 4 campuses AND from your 
home computer.  Ask for our “how-to” 
handouts! 

Headphones are available for check-out 
with your student ID/library card. 

Please ask for assistance. 

* The Open Computer Lab has been 
moved to Room 138.  

 

 

Division St. ERC Hours:  

 Mon – Thurs.      8:00 am – 7:30 pm 

Friday  8:00am – 4:00 pm 

 

 

ERC STAFF 

ERC COORDINATOR 
J. PANTANIZOPOULOS 

971-5254 
ERC  ASSISTANT 

LISA M. FONDREN 
971-5236 

 

 

Library     971-5215 

Testing Center  971-5215  ext. 278 

Learning Center   971-5231 

Div St ERC FAX   971-5203 

Helpdesk   694-6537 
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Our Library 
Has More 
Than Just 
Books!  

Small but efficient!  You 
have access to over 

60,000 books plus over 50,000 electronic 
books and 300+ periodicals owned by 
Pellissippi State while you’re at the Division 
St. campus. 

Your student ID is also your library 
card.  With this card, you can check 
out library materials and reserve items.  
If you are a new student, pick up your 
card at the circulation desk.  If you are 
a returning student, you must update 
your card at the beginning of each 
semester. 

Reference Workstations.  We are 
always happy to assist you in your 
research needs.  Four reference 
workstations loaded with access to the 
internet as well as a variety of 
databases (many full-text), such as: 

--Academic OneFile, Discovering 
Collection, Westlaw, Literature 
Resource Center, Access Science, 
Wall Street Journal, Wilson Omnifile, 
and the Pellissippi Online Catalog, are 
available for research. 

Interlibrary Loan Service.  If the book 
or article you need is not available at 
Division Street, you may request it from 
the Pellissippi campus library.  Within 
1-2 days, your book or article can be 
picked up at the Div. St. ERC 
circulation desk, Room 208. 

UT/TBR Borrower’s Card.  Request 
the UT Borrower’s Card at our 
circulation desk.  Renewable each 
semester, this card allows you to check 
out materials at the Univ. of Tennessee 
library or any college under the 
Tennessee Board of Regents (TBR).  
The card will not allow you to use UT 
computer labs. 

For more information on Pellissippi 
State’s library services: 

http://www.pstcc.edu/library 

All faculty, staff, and students need a 
Pellissippi State ID to check out library 
materials. 

 

 

 

 

 

 

 

 

  

 Don’t even think about it! 

Please do not bring food, 
drink, or tobacco into the 

ERC.  We will ask you to leave these items 
outside the ERC or to place them in your 
book bag.  Thanks for your cooperation! 

WHAT IS THE TESTING 
AND LEARNING 
CENTER? 

• Free one-on-one tutoring in math, 
writing, and other subject areas. 

• Math videos for each section and 
chapter in your math text. 

• Grammar work sheets. 

• TV/VCR’s with headphones. 

• Tutoring schedule: 

www.pstcc.edu/division_street/learnctr.htm 

All tutoring is on a “first-come, first-served” 
basis.  Just sign in! 

 

Testing Hours - Room 215: 

Mon & Thurs   2:00-5:50pm 

Tues &  Wed   10:00-3:00pm 

Friday   9:00-12:30pm 

 
 

• The ERC is a place for quiet 
study.  

• Please do not use your cell 
phone in the ERC. 

 

 

Other ERC Services: 

• Copier – 10 cents/page 

• Group Study Rooms: 210 and 211 

• Reserve Materials 

• Paperback Collection: Romance, 
Mystery, Biography, Science Fiction, 
Best Sellers. 


